










PRE-PLANNING 

Talk to the participant about 

their goals and aspirations, and 

as a family.

Know what’s in the NDIS 

support, assistance and 

services… And what is not in the 

NDIS

Know what the requirements 

are for supporting letters –

recommendations and reports

Use a funding calculator or 

budget builder 

Before a Planning Meeting Before a Review (schedule or unscheduled)



Why the way ‘you 

manage your plan’ is 

important now, more 

than ever…

Note: Slide information courtesy of an information session delivered by the NDIS/NDIA



Scan the QR code to take you to the official reference source



A good starting point for a plan manager…

• A plan manager with lesser 

‘red tape’ and ‘administration’.

• A plan manager with a 

Dashboard and/or APP and 

extractable data you can use 

for your Review.

• A plan manager that pays 

fast, quick, and easy.
• A plan manager who has 

consistent contact with the 

same person.

• A plan manager who is not a 

gatekeeper or acts like they 

are a Decision Maker

• A plan manager that is quick 

to onboard and set up.

Note: There are many criteria for picking a plan manager – always exercise and control, and what is best for you.



Why is this section 

important, more than 

ever…

Some examples…

• I would like to exercise the 

Flexible Core Support for 1: in 

my  support plan to access 

(STA) Short Term 

Accommodation for 

emergencies and crisis 

• Share your 24–hour and day–

to–day challenges, 

circumstances, and 

complexities; support, 

assistance, and services 

requirements and care needs

Plan Managers 

use the 

information in 

your plan!

Note: 

Take control and communicate how 

you want to be represented in the 

‘About Me’ section of your plan.

Note your informal and formal 

supports.



About Me

• I lived with MS every day from mental health, psychosocial, and 

physical debilitation condition – with daily aches and pain.

• When I wake up, I need support from s support worker to get 

myself ready; to manage my day, I do not have any informal 

support as they have their own life to manage. I need assistance 

with dressing up, cleaning up, eating, and prompting me with my 

schedule and tasks for the day. My support worker is there up to 

the night before I go to bed.

• Part of my ongoing appointments is to see my allied health 

clinicians – on Monday – my psychologist; on Tuesday, my 

Physiologist, Wednesday, my Occupational Therapist, Thursday, 

my Exercise Physiologist, Friday, my Speech Therapist; in 

addition, I also go to swimming Tuesday, go to the Gym on 

Wednesday, and Thursday, I would like to volunteer, Saturday I 

visit my family and spend time with them, I need a support worker 

to assist me. Sunday is when I spend time for myself to go to the 

beach, go shopping, and do my groceries.

• I would like to continue to exercise the Flexible Core Support in my 

plan for 1:1 (STA) Short-Term Accommodation for emergencies 

and crises. 

Why is this section 

important, more than 

ever…

Some examples…



Why is this section 

important, more than 

ever…

Plan Managers use the 

information in your plan!



Why is this section 

important, more than 

ever…

Note: 

This is a de-identified 

screenshot for information and 

education purposes.



Goals and Aspirations

• To continue to receive access to support and services 

of multi-discipline allied health clinicians – OT, Physio, 

Psych, EP, Dietician, Podiatrist, Speech, Nursing, PT, 

and other professionals towards my goal of improving 

my physical health and mental health; to slow down –

manage and mitigate my MS.

• To continue to receive access to support and services 

from my team of support workers for my day-to-day; 

including my social and community participation to 

engage in meaningful activities – (i.e. kayaking, sailing, 

gardening/horticulture – general hand); volunteering.

• To receive support and services to the latest technology 

to help me communicate, function, and be mobile’ to 

engage in the community.

• In my new plan, I would like to receive Transport 

assistance to engage in the community and attend 

appointments.

Capacity Building

Core

Capacity Building

Capital

Core

Why is this section 

important, more than 

ever…

Some examples…



Use a Budget Calculator or Plan Builder 

https://www.supportcalculator.com.au/

https://www.ndis.gov.au/participants/plan-implementation-directory/budget-calculators

https://planpartners.com.au/tools/ndis-budget-calculator

Note: There are many Budget Calculators or Plan Builders – always exercise and control, and what is best for you.



Example Assessment, Recommendations and Supporting Letters

• full and comprehensive (FCA) Full Functional Capacity Assessments

• Capacity Building Assessment, Recommendations, and Supporting Letters

• Multi Discipline Recommendations, and Supporting Letters

• Treatment Plan / Intervention Plan / Clinical Plan / Rehabilitation Plan 

Example AHPRA Registered Clinicians or Practitioners:

Psychologist, Physiotherapist, Occupational Therapist, Speech Therapist, Nurses, Specialist  



Application for a Replacement support

Scan the QR code to take you to the official reference source



Schedule Review, Review of Reviewable, Changes and Unscheduled Review

Change of Circumstances, Plan Variation, Plan Changes  

Scan the QR code to take you 

to the official reference source



Note: Slide information courtesy of an information session delivered by the NDIS/NDIA



Note: Slide information courtesy of an information session delivered by the NDIS/NDIA



What does good like? What do you expect from your Support Coordinator?

Note: Slide information courtesy of an information session delivered by the NDIS/NDIA



PRE-PLANNING 

Talk to the participant about 

their goals and aspirations, and 

as a family.
Know what’s in the NDIS 

support, assistance and 

services… And what is not in the 

NDIS

Know what the requirements 

are for supporting letters.

Use a funding calculator or 

budget builder 

Before a Planning Meeting Before a Review (schedule or unscheduled)

Reach out for Support and Assistance…



socialinclusion
… realised the possibilities.
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